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BEFORE THE ARIZO ION C 

COMMISSIONERS 

ZOUb JUZ. 28 P 3: 39 JEFF HATCH-MILLER - Chairman 
WILLIAM A. MUNDELL 
MIKE GLEASON 
KRISTIN K. MAYES 
BARRY WONG 

‘‘zona C ~ ~ P ~ M D O  Commission 
DOCKETED 

IN THE MATTER OF ADOPTING 
EXPANDED ELIGIBILITY CRITERIA FOR 

CERTIFICATION, VERIFICATION AND 
RECORDKEEPING REQUIREMENTS 

LIFELINE AND LINK-UP AND 
DOCKET ‘+$J NO. T-00000A-0 

VALLEY TELEPHONE 
COOPERATIVE, INC. AND 

COPPER VALLEY TELEPHONE, 
INC.’S OUTREACH PROGRAM 

REPORT 

In Decision No. 67941, the Arizona Corporation Commission (“Commission”) ordered a1 

Arizona Eligible Telecommunications Carriers (“ETCs”) to file a report with the Commission bj 

June 21, 2006, which discusses each ETC’s outreach program utilizing the new Federa 

Communications Commission’s (“FCC”) guidelines on outreach programs and their impact or 

Lifeline and Link-up subscribership levels. On June 19, 2006, members of the Arizona Loca 

Exchange Carriers Association, which included Valley Telephone Cooperative Inc. (“Vallej 

Telephone”) and Copper Valley Telephone, Inc. (“Copper Valley”), requested a 30-day extensior 

of time to file the required report regarding their outreach programs. The Hearing DivisioI 

granted the 30-day extension. Valley Telephone and Copper Valley subsequently filed for su 

additional 7-day extension with no objections from Commission Staff or the Hearing Division. 

In compliance with Decision No. 67941, Valley Telephone and Copper Valley file thei 

outreach program report, which is attached. 
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DATED this 28th day of July, 2006. 

SNELL & WILMER 

u Jeffrey W. Crockett 
Marcie Montgomery 
One Arizona Center 
400 East Van Buren 
Phoenix, Arizona 85004-2202 
Attorneys for Valley Telephone Cooperative, Inc. and 
Copper Valley Telephone, Inc. 

ORIGINAL and 13 copies filed this 
28th day of July, 2006, with: 

Docket Control 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, Arizona 85007 

COPY hand-delivered this 
28th day of July, 2006, to: 

Mr. Ernest G. Johnson 
Director, Utilities Division 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, Arizona 85007 

Mr. Richard Boyles 
Utilities Division 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, Arizona 85007 

Mr. Christopher C. Kempley 
Legal Division 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, Arizona 85007 
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Ms. Maureen Scott 
Legal Division 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, Arizona 85007 
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July 28,2006 

Docket Control 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, AZ 85007 

Re: Outreach Program Report for Valley Telephone Cooperative, Inc. and Copper 
Valley Telephone, Inc. (Docket No. T-OOOOOA-05-0380) 

Docket Control: 

In compliance with Decision No. 67941, Valley Telephone Cooperative, Inc. and 
Copper Valley Telephone, Inc. submit a report summarizing their outreach methods for 
Lifeline and Link-Up. 

Very truly yours, 

Virgil Barnard 
Contracts and Compliance Manager 
Valley Telecom Group 

Enclosure 



OUTREACH PROGRAM REPORT FOR 
VALLEY TELEPHONE COOPERATIVE, INC. AND 

COPPER VALLEY TELEPHONE, INC. 

July 27,2006 

OVERVIEW 

Copper Valley Telephone, Inc. (“Copper Valley”) is a wholly-owned subsidiary of 
Valley Telephone Cooperative, Inc. (“Valley Telephone”). Both Copper Valley and 
Valley Telephone are members of the Valley TeleCom Group. Copper Valley and Valley 
Telephone are responsible for promoting the Lifeline and Link-Up programs throughout 
their own service territories using various outreach methodologies. Specifically, Copper 
Valley and Valley Telephone utilize advertisements, bill inserts, and customer service 
brochures to promote Lifeline and Link-Up. 

OUTREACH METHODOLOGIES 

Copper Valley and Valley Telephone use advertisements in regional newspapers as their 
primary outreach method to notify customers and potential customers about the Lifeline 
and Link-Up programs. Copper Valley placed an advertisement in the Copper Era on 
January 18,2006. (See Copper Era advertisement attached as Exhibit A.) Copper Era is 
a local newspaper distributed in Clifton, Arizona, which is located in Copper Valley’s 
service territory. Valley Telephone placed an advertisement in the Arizona Range News 
on January 18, 2006. (See Arizona Range News advertisement attached as Exhibit B.) 
The Arizona Range News is a local newspaper distributed in the surrounding areas of 
Willcox, Arizona that are located in Valley Telephone’s service territory. Copper Valley 
and Valley Telephone placed a combined advertisement in the Daily Dispatch also on 
January 18, 2006. (See Daily Dispatch advertisement attached as Exhibit C.) The Daily 
Dispatch is a local newspaper distributed in the surrounding areas of Douglas, Arizona 
that are located in both Copper Valley and Valley Telephone’s service territories. 

Copper Valley and Valley Telephone also utilize bill inserts to inform their customers 
about Lifeline and Link-Up. The bill inserts are in English and Spanish. Copper Valley 
and Valley Telephone mailed bill inserts in January 2006 that offered eligible customers 
discounts on local phone service. Both English and Spanish bill inserts were distributed 
to every customer. (See January 2006 bill inserts attached as Exhibit D.) 

In addition to the efforts above, the Valley TeleCom Group prepared a Lifeline and Link- 
Up brochure for Copper Valley and Valley Telephone that is available in English and 
Spanish. The brochure is similar to the bill inserts attached. New customers of Copper 
Valley and Valley Telephone receive the Lifeline and Link-Up brochure along with other 



OUTREACH PROGRAM REPORT FOR 
VALLEY TELEPHONE COOPERATIVE, INC. AND 

COPPER VALLEY TELEPHONE, INC. 

(CONTINUED) 

welcome materials soon after the customers sign-up for new service with either company. 
Most of Copper Valley and Valley Telephone’s customers sign-up for telephone service 
over the phone. This brochure is also sent out to all who inquire about low-income 
assistance. 

Copper Valley and Valley Telephone plan to continue these outreach methodologies 
because they are effective tools that notify low-income residents about affordable phone 
service. 

IMPACT ON ENROLLMENT 

Lifeline enrollment has increased in both service territories of Copper Valley and Valley 
Telephone. From August 1, 2005 to June 1, 2006, Copper Valley’s Lifeline enrollment 
increased from 239 customers to 256 customers. During this same time, Valley 
Telephone’s Lifeline enrollment increased from 133 customers to 148 customers. 
Simultaneously, 69 new Copper Valley customers and 3 new Valley Telephone 
customers established phone service for the first time through the Link-Up program. 
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